SPEECH ANALYTICS

Al Service

AUTOMATIC CALL ANALYSIS OF CALL RECORDINGS

...THIS MEANS 42 BILLION
CALLS!

Contact centre agents are making or receiving
over 42 billion calls and only 400 million of
these calls are analysed and... it's expensive to
analyse all calls

AUTOMATIC ANALYSIS

Thanks to Al algorithms you can run statistical analysis
on all your call recordings

- snap-shot of your business

- focus on the best performers

- spot training opportunities

- can analyse all calls

MORE INFORMATION

www.adooa.com



